WILLIAM INSELMAN

SENIOR SOLUTIONS ENGINEER | CUSTOM SOFTWARE | CLIENT-FACING TECHNICAL LEADERSHIP
Lone Grove, Oklahoma | 580-465-4804 | william@inselmandigital.com | inselmandigital.com

PROFESSIONAL SUMMARY

Client-facing software builder and technical problem solver with 20+ years of hands-on web/programming
experience and a background spanning custom application development, software testing, IT support, remote
operations, and field-based industries. Founder of Inselman Digital LLC, where I translate non-technical operational
problems into working software, own projects from discovery through deployment, and use Al-assisted workflows
across requirements, architecture, development, testing, and go-live. Comfortable working directly with business
owners, executives, and field users in fast-moving environments with limited oversight.

SUSCO-ALIGNED STRENGTHS

* Requirements discovery & business analysis * Client-facing technical leadership
* Custom web application design & delivery ¢ Solution architecture & systems thinking

* JavaScript, HTML/CSS, Java, Python, basic SQL * Firebase / cloud-hosted application workflows

* Git/version control & release discipline * Software testing, QA & defect isolation

* Al-assisted SDLC & rapid prototyping * Technical demos, proposals & stakeholder communication
¢ Connectivity / desktop / Windows troubleshooting * Independent project ownership from discovery to delivery
RELEVANT EXPERIENCE

Founder / Custom Software Developer — Inselman Digital LLC
2026-Present | Oklahoma / Remote

* Lead requirements discovery directly with business owners and field users, convert operational pain points into
system requirements, and deliver custom software from concept through deployment.

¢ Built and deployed Cattle Handler™, a paid commercial livestock-operations application, including role-based
workflows, treatment tracking, reporting, offline-aware behavior, diagnostics, auditability, and ongoing customer
support.

¢ Designed RIGR™, an edge-readiness prototype integrating sensor ingestion, source provenance, fault handling,
offline operation, evidence export, and a simplified operator-facing status model; currently integrating live Polar
H10 BLE telemetry.

* Developed Station Handler™, a public-safety readiness prototype covering apparatus battery monitoring, gateway
health, roster/training readiness, equipment tracking, and demo/test workflows.

* Use Al-assisted development throughout the SDLC for requirements refinement, architecture, coding, QA,
troubleshooting, documentation, deployment, and iteration while maintaining direct ownership of technical
decisions and final outputs.

« Create technical demonstrations, capability materials, proposals, and stakeholder presentations for commercial
customers, research organizations, and government innovation programs.

Property Claims Adjuster / Remote File Reviewer — B&K Adjusters / Field Pros Direct
2019-Present | Remote / Oklahoma

* Review complex property-claim files remotely for accuracy, scope, documentation quality, and consistency;
identify defects, missing information, and resolution paths with minimal supervision.

* Translate field documentation and technical details into clear decisions and written communication for internal
and external stakeholders.

e Operate independently in deadline-driven workflows while maintaining licensing in Oklahoma, Texas, and
Florida.



Help Desk Engineer, Software Tester & Release Support — Software / IT Roles
5 years | Windows environments
 Supported end users, diagnosed software and connectivity issues, reproduced defects, documented root causes,
and communicated solutions to technical and non-technical users.

* Tested Windows software and installer packages using InstallAware, Advanced Installer, and Inno Setup;
supported build/release workflows with Jenkins and version control.

¢ Used scripting and programming, including VB and Python, to troubleshoot, automate, validate, and improve
software delivery processes.
Lease Operator /| Pumper — Kingery Drilling / Altman Energy
8 years | Oklahoma
* Owned daily operation and troubleshooting of production assets in a field environment where reliability, safety,
prioritization, and independent decision-making were essential.

* Worked across mechanical, operational, and reporting problems with limited supervision—experience that now
informs practical, field-first software design.

SELECTED SOLUTIONS PORTFOLIO

« Cattle Handler™ — Commercial custom application for cattle-yard operations; paid implementation with
recurring maintenance. Designed around rapid field entry, treatment workflows, reporting, user roles, and
operational visibility.

¢ RIGR™ — Sensor-fusion / readiness R&D prototype focused on turning heterogeneous telemetry into simple
operator decisions with provenance, fault isolation, offline resilience, and evidence capture.

« Station Handler™ — Fire/EMS readiness prototype integrating apparatus battery status, communications/gateway
health, roster readiness, training, and equipment workflows.

TECHNICAL TOOLKIT
Languages /| Web: JavaScript, HTML, CSS, Java, Python, VB, basic SQL. | Platforms / Tools: Firebase, Git/version
control, Jenkins, Windows, InstallAware, Advanced Installer, Inno Setup | Practices: requirements elicitation,

system design, rapid prototyping, testing/QA, deployment, troubleshooting, documentation, Al-assisted SDLC
EDUCATION & CREDENTIALS

Associate of Science — East Central University, 2004
Property Adjuster Licenses: Oklahoma, Texas, Florida

ADDITIONAL

Available for fully remote Central Time work and occasional client-site travel. Comfortable learning unfamiliar
stacks and industries quickly.




